Cookies
Doomoo website (“the Website”) uses cookies. A cookie is a small text file sent from a website and
stored locally on the visitor’s computer or mobile device. They are used to help you navigate websites
efficiently and perform certain functions. You can set your web browser to show a message before a
website sends a cookie to your computer. You can then choose to accept or reject the cookie using
the banner at the bottom of your page when you enter the website. You can always delete cookies
from your web browser. You can also choose not to accept any cookies at all.
If you choose not to accept any cookies, you can still visit the Website, but certain functions on the
Website will not work as intended. doomoo uses cookies to make things easier for you when visiting
the Website, or to be able to monitor the number of visitors and their behaviors.
What type of cookies ?
There are different types of cookies.
1. Technical and functional cookies
The first type, persistent cookies, stores a cookie for a longer time on your computer and the cookies
have an expiration date.
The other type is session cookies and are only used during your visit on the Website. Session cookies
are deleted when you close your web browser. Session cookies are used to enhance your experience
of the Website.
They allow you to :
-

Navigate quickly and efficiently between the different sections within the website and to help
you return to previous pages;
Adapt the presentation of the sites to the display preferences of your device by memorizing
them (e.g. location, navigation data, etc.);

2. Audience measurement cookies (statistics)
These cookies, issued by us or by our service provider - Google Analytics, make it possible to
measure the audience of the various contents and sections of our sites in order to evaluate and better
organize them.
These cookies also make it possible, if necessary, to detect navigation problems and consequently to
improve the ergonomics of our services.
These cookies only produce anonymous statistics and traffic volumes to the exclusion of any
individual information.
3. Tracking pixel
The tracking pixel allows platforms (usually social networks facebook, ...) to qualify the audience of
our site by relating it to their own information. These pixels give the platforms the possibility, if you are
simultaneously connected to them, to follow your navigation on our site and to establish a profile of
your interests.
This data is governed by the general terms and conditions of the platforms in question. They are
anonymous and do not allow you to be identified as a person
How long do we keep these cookies?
Persistent cookies are stored on your terminal for up to 13 months.
How to manage cookies depending on the browser you are using
Essential cookies do not require your consent.

For other cookies, we ask for your consent before placing them on your terminal. Furthermore you
can give your consent or decline cookies at any time by :
Configuring your browser to accept or decline cookies.
However, please note that if you disable cookies in your browser, you will not be able to take full
advantage of the features of our Site. For example, you will not be able to take advantage of
personalization features of our Website.
Please also note that you must configure each browser on your different devices (tablets,
smartphones, computers). There are different ways to configure browsers. We recommend that you
refer to the "Help" section of the browser you are using to understand how to configure it and exercise
your options.
• For more information on how to set Cookies : http://www.aboutcookies.org/
• For "Google Analytics" cookies, you can download the module accessible from the following address
to deactivate them: https://tools.google.com/dlpage/gaoptout/
• For Internet Explorer™: https://support.microsoft.com/en-gb/help/17442/windows-internet-explorerdelete-manage-cookies?ocid=IE10_about_cookies
• For Safari™: http://support.apple.com/kb/HT1677?viewlocale=en_US
• For Chrome™: https://support.google.com/chrome/answer/95647?hl=en
• For Firefox™: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
How will you be informed of changes to this cookie policy?
You will find the date of the last changes to this policy at the end of this page. This cookie policy can
be changed on occasion without us notifying you in advance. We therefore recommend that you
consult this policy regularly.
How can you contact us?
You can contact us for more information or if you want to submit a complaint:
▪

through the contact form on our website

▪

via e-mail at the address info@doomoo.com;

▪

by post at the address Chaussee de Namur 39 b201- 1457 Nil Saint-Vincent or

▪

by telephone on the number +32 10 65 19 90.

You can also submit a complaint to the competent court our contact de Belgian Supervisory Authority
(https://www.autoriteprotectiondonnees.be/)
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